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WE ARE THE HOME AND VOICE
OF CANTERBURY BUSINESS.
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INTRODUCTION FROM PAUL DEAVOLL
Over the past year, we have seen a monumental shift in the
way we do business in Canterbury. From the widespread
disruption and uncertainty around the COVID-19 Protection
Framework and its many iterations, to where we are today,
sitting at the precipice of resuming business without
COVID-19 restrictions and our nation’s borders open once
again.
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The last twelve months have reinforced the resilience
and adaptability of Canterbury businesses, with
our economy held in good stead and consistently
outperforming other regions in economic
performance.
Although some measures of economic activity have
improved as we step away from COVID-19, the
economy is likely to remain in a subdued condition
for the year ahead which poses further challenges
for our business community.
The Chamber has continued its pivotal role to
provide timely advice and support to businesses
when they need it most and is now focused on
preparing businesses for the challenges that lay
ahead and addressing the immediate challenges
such as labour market constraints that continue to
impede growth.
I am particularly proud of the role that the Chamber
has played in ensuring that the business community
has remained informed in an environment that has
consistently changed.
When businesses needed help, we were there. The
Chambers’ COVID-19 Business Helpline had over
12,000 interactions with businesses, guiding them
through the unique challenges they faced during
Paul Deavoll
this difficult time, providing clear explanations
on what rules and regulations applied to which
settings, and helping them to navigate optionsSignature
to
access targeted financial support.
The Chamber also played a significant role in
ensuring that decision-makers at both a central and
local level sufficiently considered the consequences
that their actions would have on the business
community. We advocated for rational policies which
facilitated an environment that supports business
growth and were instrumental in continuing to shape
the financial support that was made available. We
pushed for the border to reopen, access to vaccines
and their rollout, and immigration to resume.

The Chamber remains in a strong financial position
and is investing heavily in the future to ensure that
our business services will continue to be delivered
at the highest possible standard, adding value to
our members as we transform and adapt to better
respond to our members’ needs both now, in this
period of rapid change, and well into the future.
I want to acknowledge the work that Leeann Watson,
the Chief Executive of The Chamber, has progressed
throughout the last year to not only reinforce The
Chamber as the leading business support agency
in Canterbury, but also to ensure that the needs
of Canterbury and our business community are
considered by the Government – we are the second
largest city in New Zealand, after all. Leeann and
her team at The Chamber work tirelessly to create a
connected and thriving business community.
I would also like to acknowledge Craig Latimer, Jo
Pennycuick, and Matthew Mark who have stepped
down from their roles on the Board, and to the
continuing Board members who volunteer their
time and expertise. Thank you for your contribution
to the governance of The Chamber.
Finally, thank you to all of our members who choose
to be a part of The Chamber. Together, we are
helping to create and maintain a thriving business
environment in Canterbury.
Nga mihi,

Paul Deavoll
President of the Board
2020 –

We also raised the voice of Canterbury business
in opposition to potentially damaging policies
such as Fair Pay Agreements and the NZ Income
Insurance Scheme, in addition to pushing for clarity
around policies which at times were confusing or
ill-considered in regard to the business community
– such as the introduction of a minimum wage
increase with just seven weeks’ notice. At a local
level, The Chamber pushed heavily for the decision
to be made to proceed with Te Kaha, the Multi-Use
Arena.
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INTRODUCTION FROM LEEANN WATSON
It has been a challenging year for Canterbury businesses.
Pressures induced by extended border closures and ongoing
issues with supply chains and labour market constraints
continue to impact business operations. But through it all,
The Chamber has continued to deliver our services and
facilitate successful outcomes for our members, helping
Canterbury businesses to remain buoyant and continue to
adapt to everchanging circumstances. Our economy is doing
well compared to the other major cities in New Zealand and
we should all be proud of what we have achieved during what
has been a challenging period.
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It has been an interesting period of change for
The Chamber, as we have also navigated the same
challenges whilst helping our members navigate
their own. We have continued to refine the way in
which we operate to respond to member needs in an
environment where the only thing that was certain
was change, all without disruption to our services.
Over the past year, we have seen an increase in
legislation and regulations from both a central and
local government level, policies which have not
been the most welcome by much of the business
community, and we have continued to advocate
on these issues to enable an environment for our
members to grow and thrive.
We have also set forth very clear expectations for
the next term of local government to ensure that
the right levers are pulled to facilitate economic
growth, whilst also futureproofing and repositioning
our city and removing the barriers and red tape for
business.
Throughout the past twelve months, The Chamber
has continued to provide opportunities and a range
of mechanisms for our members to connect, and
to ensure they are well informed, inspired and
empowered.
We have been able to effectively leverage our role
as one of the founding members of the BusinessNZ
Network to use the full strength of our advocacy
group throughout New Zealand to ensure the voice
of members is amplified at a national level, whilst
also drawing on the considerable pooled resources
of the Network.
Politicians, industry leaders and other officials chose
The Chamber as a platform to engage with the local
Canterbury business community because they know
that we understand the needs of businesses and
that collectively, we have the expertise, tools, and
the thought leadership to create better outcomes.
These sustained relationships provided member
direct access to key decision-makers including
multiple Ministers,the Governor of the Reserve
Bank, and Government officials leading pieces
of public policy work that may impact business.

We’ve streamlined our onboarding experience and
introduced a new member savings app, utilising
new technology to increase efficiencies and make
it easier for our membership to engage with us. We
are trialling new ways of working including online
community platforms, and increasing our focus
groups to provide further opportunities for our
members to engage and provide their input into our
advocacy and the co-creation of future services.The
Chamber could not accomplish any of this without
the support of our partners, who help enable us
to deliver high-quality programmes and services
for our members and increase our capabilities. In
particular our Principal Partner Westpac and Major
Partners, Enable and Orion. In the past year, we
have welcomed the addition of Boma, Raise, Code
Blue and Anderson Lloyd to our distinguished list
of partners. We thank all of them for their ongoing
commitment to The Chamber’s mission.
I would like to acknowledge and thank my Chamber
team. We are fortunate to have a talented, highly
experienced, and passionate group of individuals
working every day to help us create and maintain
a thriving business environment in Canterbury. We
could not do what we do without our people and
our Annual Report for 2021/22 identifies just some
of the highlights from the previous year that we are
most proud of.
As we position the organisation for the future and
invest in our long term sustainability through our
transformation programme, we are excited with the
opportunities that the next year presents and look
forward to continuing to create the best possible
outcomes for our members to grow and prosper.
Nga mihi,

Leeann Watson
Chief Executive

Our team continues to grow as we bring on board
more staff to respond to the changing needs of the
business community, and firmly focus our efforts
toward helping our members find solutions to
labour market shortages, supply chain issues, and
other lingering effects of the COVID-19 pandemic.
We are focusing on new and emerging areas such
as sustainability, diversity and inclusion and our
transformation programme is progressing at pace,
as we redesign our services to meet the needs of
businesses both now and into the future.

ANNUAL REPORT 2022 | 7

Moffatts Flower Company – member since 2013

OUR PURPOSE
The Canterbury Employers’ Chamber of Commerce (The Chamber) has been the home and voice of business
in Waitaha Canterbury since 1859. Comprised of over 2,700 members, employing approximately 70,000
employees The Chamber’s purpose is to create a thriving Canterbury business community by advocating,
connecting, informing, inspiring, and empowering our members.
This is done through providing advisory and consultancy support in employment relations, human resources,
health and safety, international trade, manufacturing, research and development grants, training and
development, and events to inspire, inform and educate our members.
The Chamber provides a voice for the local business community and advocates for policies that will help
shape and enable a local and national business environment that promotes innovation, productivity and
economic growth as critical success factors underpinning a thriving economy and community.
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C4 Coffee, member since 2018

OUR PURPOSE
We are committed to responsible business behaviour and proactively encourage our members to engage in
best business practices in relation to positive social and environmental outcomes.
As a founding member of the national business advocacy group BusinessNZ, The Chamber and our
members are represented through our advocacy work both locally and nationally. We collectively utilise our
capabilities and resources to provide a strong business voice on issues that impact local business to create
an environment that enables business growth and success and strong community outcomes.
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OUR BOARD
The Canterbury Employers’ Chamber of Commerce Board consists of twelve Directors,
serving a two-year term. The Board for 2021/22 included the following appointees:
Paul Deavoll
President
Head of Customer and
Communications
Orion New Zealand Ltd
Benjamin Badger
Vice President
Benjamin Badger Ltd
Jenni Callaghan
Vice President
Senior Manager
Ernst & Young

Mark Allan
Managing Director
Eliot Sinclair and Partners Ltd

Craig Latimer
Regional Manager/Customer Advisor
NZTE

Erin Black
Director
Connect Consultancy

Andrew Logie
Logie Associates

Andrew Dallison
Consultant
Oliver Hunt
CEO
Medsalv

Matthew Mark
CEO
Christchurch City Mission
Jo Pennycuick
Managing Director
Redesign Group
Charlotte Sullivan
Director
Auburn

OUR LIFE MEMBERS
These members have been appointed in recognition of their significant contribution
to The Chamber and the wider business community over a long period of time.
Life Members are appointed at the Annual General Meeting following a recommendation from the Board.

The current life members are:
Richard Ballantyne

Peter Davie

Peter Townsend

Roger Barker

Bruce Fraser

Allan Williams

Syd Bradley

Michael Greene

Dr Rod Carr

David Halstead
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OUR EXECUTIVE

OUR TEAM

Leeann Watson
Chief Executive

Anne Jamieson
Accounts & Membership Liaison

Markus Koelbl
Export Documentation Advisor

Petra Oldfield
General Manager

Barbara Bately
Business Advisor

Maxine Muscroft
EA to CEO, GM & Executive Team

Wendy Clarke
Finance Manager

Bridget Frame
Operational Project Support
Contractor

Michael Prisk
HR/ER Consultant

Kathryn Peat
Customer Experience &
Partnerships Manager
Michelle West
Marketing Manager

Hamish Jensen-Fraser
Communications & Advocacy
Advisor
Hannah Weeds
Brand Marketing Specialist
Holly Andrews
Events Manager
Jason MacRae
Business Advisor
John Hamilton
Business Advisor

Miho Tanaka Gumpp
Innovation Specialist
Mikaela O’Neill
Digital Marketing Specialist
Monica Shepherd
Receptionist / Export
Documentation Advisor
Parth Malhotra
Member Relationship Manager
Rebecca Golding
Events Manager

Julian Hagger
Partner Relationship Manager

Shirley van Waveren
Business and International Trade
Advisor

Kelly Mackintosh
Service Design Manager

Vaughan Fleming
Membership Sales Manager

Losa Wang
Training & Events Administrator

*as of October 2022
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OUR PARTNERS
The Chamber partners with Canterbury businesses whose values are aligned with ours,
and who help us support our members. Our partnerships enable us to keep membership
fees low, provide extensive support across multiple industries, market-leading resources,
and comprehensive training and events calendar. We are very grateful for their ongoing
support and commitment to The Chamber.
Principal Partner
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OUR PARTNERS
Major Partners

Capability Partners

Business Partners

Supporting Partners

Export Partners
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THE HIGHLIGHTS FROM 2021-22
Advocacy
▶ Opposed damaging employment relations proposals including the NZ Income Insurance Scheme
which would add additional costs on both employers and employees, in addition to opposing Fair Pay
Agreements which would adversely affect some businesses.
▶ Successfully lobbied the government to provide additional targeted support to businesses adversely
affected by the red-light restrictions in January/February.
▶ Connected our members with politicians including Hon Grant Robertson, Nicola Willis, David Seymour
and Hon Stuart Nash,
▶ Regularly provided feedback to the Government and the Department of the Prime Minister and Cabinet
on their COVID-19 response to help influence and shape policy and decisions and ensure they were
aware of the consequences of their decisions on businesses.
▶ Continued to advocate on behalf of Canterbury businesses in Wellington via the Small Business Advisory
Group to the Minister for Small Business, Hon Stuart Nash.
▶ Provided input into the Future of Local Government Review as a member of the Business Reference
Group.
▶ Continued to lobby the government on immigration settings to improve access to skilled staff, and
seasonal workers.
▶ Successfully acquired waivers for advanced manufacturers to enter pre-border reopening.

14 | CANTERBURY EMPLOYERS’ CHAMBER OF COMMERCE

THE HIGHLIGHTS FROM 2021-22
Advocacy
▶ Successfully advocated for the commitment from Christchurch City Council to complete Te Kaha, the
multi-use arena.
▶ Locally, representing the interests of the business community and ensuring they are considered when
the Christchurch City Council makes decisions, to ensure reasonable alignment with the expectations of
the business community.
▶ Lobbied against the vacant central city land differential and sought clarification from Christchurch City
Council that it would not apply to developers who had been held up by the Council’s own processes.
▶ Submitted on the following proposals and policies:
• Fair Pay Agreements
• Financial support for Canterbury businesses affected by COVID-19 restrictions
• Skilled migration requirements for technology and manufacturing industries
• Christchurch City Council - Draft Annual Plan 2022/23
• NZ Income Insurance Scheme
• Fair Pay Agreement Bill
• Supply Chain Issues Paper
• Christchurch City Council – Stadium decision
• Productivity Commission – Immigration, productivity and wellbeing paper
▶ 313 media engagements on advocacy issues and ensuring Canterbury remains front and centre in
mainstream media.

ANNUAL REPORT 2022 | 15

THE HIGHLIGHTS FROM 2021-22
Programme and Services
▶ The Chamber interacted with 12,000 businesses through our COVID-19 Business Helpline to provide
timely advice and information on rapidly changing rules and regulations.
▶ Advocated for and shaped on-going financial support.
▶ Expanded and evolved our training and events programme, including a new Te Reo series and our
continued offerings in payroll, health and safety, leadership, employment relations, sustainability and
digital marketing.
▶ 7778 people participated in our training.
▶ 1642 people attended our events.
▶ We delivered an sustainability series with Orion to provide ways and methods of supporting Chamber
members.
▶ Hosted the regional launch of the Industry Transformation Plan for Advanced Manufacturing with
Honourable Stuart Nash.
▶ Launched our new Member Savings App which connects members to a wide range of discounts
and offers across the business community.
▶ Added 30 resources and policy toolkits to our website including policies relating to COVID-19,
Working from Home and Whistleblowing.

Anton Matthews, Māori Culture
and Language Programme Facilitator
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Enable After 5 Networking Event

THE HIGHLIGHTS FROM 2021-22

Chamber Team Members with JIX Reality – member since 2020.

Future Proofing Our Organisation
▶ Continuing the focus and delivery of our transformation programme to help us better understand
our customers and their needs, meet their expectations, increase engagement with our services and
increase customer growth.
▶ Progressed work to gain a more comprehensive understanding of our customers and their needs to
ensure we provide more targeted services and deliver a greater impact, integrating design thinking into
our approach.
▶ Analysis of our current business model to help us reposition in the coming twelve months to create a
more personalised and tailored offering for our members to support them through various stages of
their business growth.
▶ Used more data to inform our decision making
▶ Accelerated our digitalisation to support our delivery and improve customer access and experience.
▶ Adjusting our ways of working to respond with more agility to the changing business environment to
support our members.
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FINANCIAL STATEMENTS
Summarised Consolidated Statement of Comprehensive Revenue and Expense
For the Year Ended 30 June 2022
2022

2021

$

$

Subscriptions

1,477,494

1,467,063

Member Activities

3,028,862

3,155,931

177,850

155,171

4,684,206

4,778,165

Personnel Costs

2,363,123

2,550,376

Affiliation Levies

260,519

262,993

Operation Costs

1,510,250

1,430,840

71,756

73,104

193,017

211,064

4,398,665

4,528,377

4,301

1,495

289,842

251,283

0

0

289,842

251,283

0

673,880

289,842

925,163

Revenue

Investment and Other Revenue
Total Operating Revenue
Less Expenditure

Facilities Costs
Depreciation and Impairment
Total Operating Expenditure
Share of surplus of equity-accounted joint venture
Surplus Before Taxation Expense
Tax Expense on Non-member Activities
Surplus for the Year
Other Comprehensive Revenue and Expense
Total Comprehensive Revenue and Expense for the
Year
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Summarised Consolidated Statement of Financial Position
As at 30 June 2022
2022

2021

$

$

Accumulated Funds Closing Balance

4,788,063

4,498,221

Land and Buildings Revaluation Reserve

4,297,025

4,297,025

9,085,088

8,795,246

Bank Deposits and Receivables

3,225,935

2,883,503

Fixed Assets and Investments

7,409,941

7,536,142

10,635,876

10,419,645

1,550,788

1,624,399

9,085,088

8,795,246

2022

2021

$

$

Cash Flows from Operating Activities

504,825

431,510

Cash Flows from Investing Activities

( 31,643)

( 9,753)

Net Increase/(Decrease) in Cash Held

473,182

421,757

2,307,210

1,885,453

2,780,392

2,307,210

Equity and Liabilities
Reserves

Total Members’ Funds
Assets

Current Liabilities
Payables and Revenue in Advance
Net Assets
Summarised Consolidated Statement of Cash Flows
For the Year Ended 30 June 2022

Add Opening Cash Brought Forward
Ending Cash Carried Forward
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EMPOWERING
PEOPLE IN BUSINESS
57 Kilmore Street
PO Box 359
Christchurch, 8013
Phone 03 366 5096
Freephone 0800 50 50 96
info@thechamber.org.nz
www.thechamber.co.nz

FACEBOOK @CECC96
LINKEDIN employers-chamber-of-commerce
instagram @canterburychamber

