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INTRODUCTION 
 

1. On 7 December 2020 the Canterbury Museum Trust Board submitted a resource consent 
application to Christchurch City Council for the proposed redevelopment of the Canterbury 
Museum complex including the Robert McDougall Gallery. This is a submission from the 
Canterbury Employers’ Chamber of Commerce (The Chamber) in support of that application. 
 

2. The Chamber is a not-for-profit membership-based service organisation that has been the 
home and voice of business in Waitaha Canterbury since 1859. Comprised of over 2,600 
member organisations, The Chamber’s purpose is to empower people in business by 
providing advisory and consultancy support in employment relations, human resources, 
health and safety, international trade, migrant support, manufacturing, research and 
development grants, training and development, and events to inspire, inform and educate 
our members. In the Covid environment, this has included providing support to all 
businesses in the South Island through our 0800 50 50 96 COVID-19 Business Helpline and 
our dedicated Covid Business Response Team.  
 

3. We are pleased to provide a voice for the local business community and to advocate for 
activity and development that provides positive economic and community outcomes for all.  
 

 
OVERVIEW 
 

4. As our city and region faces the challenges of responding to the Covid environment – amid 
the process of rebuilding and regenerating after the Canterbury earthquakes – we need to 
ensure we are doing everything possible to best position our city and region for our residents 
and visitors, including international visitors when global travel restrictions have eased.  
 

5. The eagerly awaited, long overdue redevelopment of the Canterbury Museum will help to 
boost our tourism levels, economic activity and cultural cachet, and increase the vibrancy and 
vitality of the central city, so we encourage the Christchurch City Council to make optimal use 
of this key city asset and approve the Canterbury Museum Trust Board’s resource consent 
application in full. 

 
 
COMMENTARY 
 

6. The proposed redevelopment plans are critical to the Museum’s ability to remain open, and 
it is vital that a Museum remains a part of our city’s make-up to be competitive with other 
visitor destinations.  
 

7. The Museum’s 20th century buildings have not been fit for purpose for decades, with no 
major work completed since the 1970s (apart from earthquake strengthening in the 1990s), 
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so it’s no surprise that this redevelopment project has been proposed – and is long overdue 
given that the buildings are currently a source of damage to the collection they are meant to 
protect. 
 

8. With only 1% of the Museum’s collection currently able to be displayed at any one time and 
some of the collection never been seen by the public, the proposed redevelopment will give 
the Museum more space to display exhibits, maximising the potential economic, social and 
cultural benefits of this city asset. 
 

9. The redeveloped Museum will also provide opportunities to host increased and larger 
international touring exhibitions which provide another incentive to boost domestic tourism; 
a critical element for a regenerating city and to bring locals back into the central city. 
 

10. Given that the city lost much of its heritage during the Canterbury earthquakes, this is also 
an opportunity to preserve some of that heritage; to protect and restore lost features, and 
to celebrate the original architecture of the buildings. 

 
11. As the most visited indoor attraction in the South Island, the redevelopment will bring the 

visitor experience into the twenty-first century and digital age, with fit-for-purpose facilities 
that will attract and meet the needs of more than one million visitors per year – locals and 
tourists – and help to actively position and shape the Museum for its next 50-100 years. 
 

12. It will also enable the Museum to offer improved learning and educational opportunities 
with dedicated, modern learning spaces for the thousands of school children who visit each 
year. 
 

13. In the current COVID-19 environment, this redevelopment will also help to support jobs in 
the region, with employment from the expanded Museum operations projected as 36 FTE, 
and regional construction expenditure of 1388 FTEs across six years. 

 
14. It will also help to bolster visitor numbers to key attractions and businesses in the 

surrounding environment that too have been impacted by the Covid pandemic, including the 
Arts Centre, various retail shops, offices, galleries, tourism activities and food and beverage 
outlets.  
 

15. We would implore you to use the key measure of having the best interests of our city, our 
residents and our business community at the heart of your decision-making, to ensure that 
as a city we make the most of this significant opportunity right when we need it most.  
 

16. As the home and voice of Canterbury business, The Chamber appreciates the opportunity to 
provide feedback on this key city asset to help ensure Ōtautahi Christchurch, as Aotearoa 
New Zealand’s second largest city, has the amenities to not only compete with other major 
cities in Aotearoa New Zealand, but to stand out and lead the way.  
 

 
CONTACT 
 
Leeann Watson 
Canterbury Employers’ Chamber of Commerce 
Chief Executive 
03 366 5096 
027 447 7775 
leeannw@cecc.org.nz  
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