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The Board is once again pleased to report another
year of outstanding results for The Chamber. In a
period of great change at The Chamber, including
Leeann starting as the first new CEO in 21 years, we
have seen continued success as both the home and
voice of Canterbury business.
The Chamber continues to play a strong role as part of the
Canterbury business community. 2017-18 has been a busy
year at both a local and national level, and The Chamber has
been active in representing the interests of the businesses
and employers of our region.
The business capability support The Chamber has delivered to
members this year has been excellent. The Board takes great
pride in the fact that The Chamber continues to be highly
regarded as one of the best business support organisations in the
country and remains a valued stakeholder of decision-makers at a
local and national level.
We are also appreciative of the great work done by BusinessNZ at a
national level, and the support from New Zealand Chambers of
Commerce and Industry to ensure the application of the highest
standards of support in the Chamber network.
The transition in the CEO role has gone smoothly, and the organisation
has successfully implemented a suite of changes to the internal operations
that have been substantial and successful.
This year is also the end of an era at The Chamber, with three of the most
experienced and trusted hands on our Board stepping down. Stephen Collins,
Peter Davie and Dr Rod Carr have a combined 48 years on The Chamber’s Board,
to supplement their extensive experience in the business world and their long
records of service to the Canterbury region.
While these are some big shoes to fill around the Board table, we wish them all the
best and express our deepest appreciation for all they have given to The Chamber,
through some challenging times for our region.
I would like to thank the rest of the team on the Board at The Chamber. Your ongoing
governance support of the organisation is appreciated and respected by me, and by the
wider team at The Chamber.
I would also like to thank the hard-working staff at The Chamber for everything they do in
the interests of our members, the business community generally and indeed the wider
community of Christchurch and Canterbury.
We have a great team at The Chamber and I am proud to have served you and them as
President over the last two years.
Finally, can I thank all of our members – we always remind ourselves that our members own us
and that we try to do everything through the eyes of our membership. We have had a good year
and that is no small part due to the ongoing commitment and support of a growing membership.
That makes it so much easier for us to assist them in growing their business capability and to
assist the wider business community to continue to play their part in making Canterbury the thriving
successful place we all want it to continue to be.

Hugh Lindo
President

2017-2018 has been another year of strong
financial performance for The Chamber, coupled
with positive membership growth and engagement.
Along with our continued and strengthened position
as the home and voice of Canterbury business, we
are pleased to have had another successful year.
I began my role as CEO of The Chamber on 1 December
2017, in what has been a year of change for Christchurch
and Canterbury, as well as The Chamber.
On the operational side, we have introduced a new business
management system, a new accounting system and a new
website. These new systems will give us better data insights,
resulting in stronger membership engagement and increased
internal efficiency. We have also adopted a new internal strategy
process, which has driven the development of an aspirational
business plan.
The Chamber is proud of its role as the home and voice of
business in Canterbury. We have had strong engagement
with the Government and played an active advocacy role nationally
in issues such as the Employment Relations Amendment Bill, changes
to immigration law and the introduction of R&D tax credits. We have
hosted many ministers which has provided our members with the
opportunity to interact on these important issues. Locally, we have
advocated strongly for the Multi-Use Arena, and worked with the
Council, agencies and the private sector to support, strengthen and
activate our fantastic new central city.
We continue to develop and maintain strong collaborative partnerships
locally which we believe are in the best interests of our members and our
regenerating city.
This year I was appointed by the Government to the Small Business Council.
The key focus of this group is to identify ways in which Government can assist
and enable small businesses to be more productive. The appointment of
The Chamber to the Council is reflective of the positive role that we play in both
Canterbury’s and New Zealand’s business community, and the strong and important
perspective we can bring to national-level debates.
The Chamber also remains committed to providing leadership on key issues we believe
are important for our members. Our focus is on helping our members to prepare and
maximise the opportunities our rapidly changing world provides. Issues like the future
of work, sustainability including business for good and digital disruption, continue to be
important drivers for the development of both our events programme, and the basis for
our learning and development portfolio.
In the coming year, we’re working on extending our membership proposition and making
it fit for purpose for the future, and partnering and collaborating to extend both our reach
and our services for members. As always, members remain at the core of everything we do
and maximising value to our members is our ultimate mission. 2019 will be a year that we
change our narrative from being a city that is regenerating to a city of opportunity and
exploration – we must all embrace the creation of a new city and continue to support our
unpinning rural economy.
There are so many opportunities ahead of us, and The Chamber is working hard to ensure that
Christchurch and Canterbury and our members are well positioned for the future.

Leeann Watson
Chief Executive

THE CHAMBER BOARD 2017/18
Elected by our members. The Chamber’s Board supports the Chief Executive,
sets policy and determines the strategic direction for the organisation.
The Board sets policy that will:
• Help businesses do better
• Ensure members can operate in a business-friendly environment
• Support business growth and recognise success
• Encourage the city and region to work together better
Amy Carter
Perception PR and Marketing
Attendance: 8/10

Erin Black
Beca
Attendance: 8/10

Dr Rod Carr
University of Canterbury
Attendance: 7/10

Andrew Logie (Vice-President)
Andrew Logie Ltd
Attendance: 9/10

Hugh Lindo (President)
Simpson Grierson
Attendance: 9/10

Shaun Hubbard
AECOM NZ
Attendance: 7/10

Benjamin Badger
KPMG
Attendance: 8/10

Jenni Callaghan
EY
Attendance: 9/10

Stephen Bateman (Vice-President)
JSP Logistics Ltd
Attendance: 8/10

Carl Davidson
Research First
Attendance: 9/10

Peter Davie
Lyttelton Port
Attendance: 8/10

Stephen Collins
Life Member
Attendance: 6/10

David Rycroft, Assist Automation Ltd, stepped down mid-term.

THE CHAMBER LIFE MEMBERS
Life members are appointed at the Annual General Meeting following a
recommendation from the Board. These members have been appointed in
recognition of their contribution to The Chamber and the wider business community
over a long period of time.
The current life members are: Richard Ballantyne, Roger Barker, Syd Bradley,
Vincent Chew, Stephen Collins, John Francis, Bruce Fraser, Michael Greene,
David Halstead and Allan Williams.

The Chamber, 57 Kilmore St

Established in 1859, The Chamber
provides a wide variety of services and
is continually evolving to meet
member and market needs.
We help you:
•

Mitigate risk by getting it right.
Navigate the ER landscape; from
wage rates, union rights, holiday
and leave entitlements to
disciplinary processes, grievances
and exits.

•

Improve staff productivity and
performance through better
people management including HR
policy and process, leadership
guidance, recruitment and
retention, performance
management, KPI’s and appraisals.

•

Meet your employer obligations
and maximise employee effort by
understanding your Health and
Safety responsibilities.

•

Connect face-to-face with other
businesses to form relationships
and raise your profile.

•

Stay up-to-date with latest trends
and information by hearing from
business leaders.

•

Upskill yourself and your team by
building capability with our ‘real
world, no jargon’ practitioners.

•

Go global, leverage the skills and
community offered by our
partnership with ExportNZ.

•

Operate in a business-friendly
environment, as we advocate to
industry and Government for policy
that creates business growth and
opportunity.

•

Save money with discounted rates
on banking, energy, vehicle rentals,
fuel, office supplies and appliances
from leading providers.

Women In Leadership, August 2018

THE CHAMBER PARTNERS
We are grateful to our family of partners
and sponsors that allow us to deliver even
more value to our members.

PRINCIPAL PARTNER
Westpac

MAJOR PARTNERS
Enable
Orion

SPECIALIST PARTNERS
Lane Neave
Nexia

MEMBER SAVINGS PARTNERS
Air New Zealand Airpoints
Ask Your Team
Ford
Hertz
Noel Leeming
Office Max
Total Utilities
Vodafone
Z Energy

THE CHAMBER TEAM HAS WORKED WITH,
VOLUNTEERED AT OR SUPPORTED THE FOLLOWING:
Aviva
Cerebral Palsy Society (via Steptember)
Christchurch Children’s Christmas Parade Trust
Delta Trust
Dress for Success
Graeme Dingle Foundation
Mental Health Foundation
Rannerdale War Veterans’ Home
Ronald McDonald House – South Island
St Vincent de Paul Society
YWCA

Westpac Champion Business Awards Finalist Function, August 2018

THE CHAMBER TEAM (as at October 2018)
Alan Boswell
Health & Safety Consultant
Bridie Sinclair
Marketing Coordinator
Alexia Ferguson-Lees
Training Coordinator
Amy Luscombe
Administrator
Anne Jamieson
Accounts & Membership Liaison
Claire McOscar
Executive Office Manager
Giles Beal
Finance Operations Manager
Helen Mason
Health & Safety Consultant
Holly Andrews
Events Manager
Julie Prutton
Business Development Manager
Keith Woodroof
HR & Employment Relations Advisor
Kellee Berry
Membership Liaison
Kelly Mackintosh
Learning & Development Advisor
Leeann Watson
Chief Executive

Lisa Burdes
Skills Connect Canterbury
Business Advisor
Kelly Wealleans
Skills Connect Canterbury Manager
HR & ER Advisor
Kirsten Wick
Advocacy & Communications Advisor
Krupa Panchal
Export Documentation Advisor
Jason MacRae
Business Advisor
Mary Botting
Training Coordinator
Melicia Clough
Advisory & Consultancy Manager
Monica Shepherd
Receptionist / Export Documentation Advisor
Phil de Joux
General Manager
Rachel McCann
Executive Assistant
Rob Lawrence
R & D Specialist
Sarah Clarke
Sponsorship & Events Manager
Shirley van Waveren
Business & International Trade Advisor
Vanessa MacRae
Marketing Manager

Deputy Prime Minsters Lunch, May 2018

Summarised Consolidated Statement of Revenue and Expense
for the year ended 30 June 2018
2018
$

2017
$

1,604,454
3,230,385
162,409
4,997,248

1,495,950
3,539,251
176,603
5,211,804

Personnel Costs
Affiliation Levies
Operation Costs
Facilities Costs
Depreciation and Impairment

2,704,629
260,934
1,535,748
99,907
246,122

2,826,783
260,948
1,729,473
91,170
230,996

Total Operating Expenditure

4,847,340

5,139,370

Surplus Before Taxation Expense
Tax Expense on Non-member Activities

149,908
697

72,434
30

Total Comprehensive Revenue and Expense For The Year

149,211

72,404

Revenue
Subscriptions
Member Activities
Investment and Other Revenue
Total Operating Revenue
Less Expenditure

Summarised Consolidated Statement of Financial Position
for the year ended 30 June 2018
2018
$

2017
$

4,161,175
2,443,093
6,604,268

4,011,964
2,443,093
6,455,057

1,632,297
6,308,764
7,941,061

1,177,426
6,843,467
8,020,893

Current Liabilities
Payables and Revenue in Advance

1,336,793

1,565,836

Net Assets

6,604,268

6,455,057

Equity and Liabilities
Reserves
Accumulated Funds Closing Balance
Land Revaluation Reserve
Total Members Funds
Assets
Bank Deposits and Receivables
Fixed Assets and Investments

Summarised Consolidated Statement of Cashflows
for the year ended 30 June 2018

Cash Flows From Operating Activities
Cash Flows From Investing Activities
Net Increase/(Decrease) in Cash Held
Add Opening Cash Brought Forward
Ending Cash Carried Forward

2018
$
125,346
(8,433)
116,913
725,869
842,782

2017
$
(120,673)
729,697
609,024
116,845
725,869

The home and voice
of Canterbury business

