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“I work with professionals who want to build confidence,  

achieve career success and grow resilience.” 
 
Kathryn Jackson is a Christchurch based Learning & Development Coach with over 20 years of HR consulting and 
coaching experience.   
 
Her employment in corporate UK included Andersen’s, the Royal Bank of Scotland and Bank of Scotland…where she was 
responsible for many fundamentals of People Management; designing, delivering and leading initiatives including 
performance management, succession planning and employee engagement.  
 
Kathryn’s business careerbalance Ltd has been providing Coaching, Facilitation, Career Transition and Outplacement 
services to NZ businesses for over 10yrs, with most of her work based on long-term partnerships to deliver significant 
and sustainable change. 
 
She specializes in supporting professionals and leaders through:  one-to-one coaching, workshop design and delivery 
(e.g. Manager as Coach, Career Engagement, Resilience at Work, Achieving Career Ambitions, Creating a Coaching 
Culture).  Her HR Business Partnering programme aims to strengthen the links between HR and Business objectives and 
her Coach the Coach programme champions new coaches to the industry to help them grow their practice.  
 
With a commitment to quality, Kathryn has a first-class honours degree specialising in HR – with a subsequent master’s 
exploring Motivation at Work.  She trained with the Oxford School of Coaching & Mentoring in 2005 and since then has 
completed additional training as a Career Coach.  She was accepted as a Fellow with the CIPD in 2015 and awarded a 
Senior Practitioner Accreditation with the EMCC in 2017.  
 
Kathryn is a strengths-based, solution focused Behavioural Coach who uses a 
blended approach of coaching and consulting to influence change. 
 
It is her continued commitment to CPD that resulted in her decision to publish a  
book about surviving redundancy in 2009 and her workbook, Essential Questions  
to Grow Your Team – a resource for managers who are learning to coach - is used 
by business schools around the world.  Her latest book: Resilience at Work; 
Practical Tools for Career Success was published by Routledge in 2018 and was a 
finalist for Best International Business Book and the Business Book Awards 
(London).  
 
Committed to supporting others in a variety of ways, Kathryn has taken part in numerous 
sporting events to raise money for charity and was actively involved in establishing (and now 
coaching with) the KEA coaching trust providing coaching to NGO’s in New Zealand.  She is the 
Executive Coaching Associate with the New Zealand Institute of Wellbeing and Resilience. 
 
She enjoys life in rural North Canterbury with her family, where she relishes time spent in the 
saddle of her beloved horses…and Kathryn is a mental skills coach for the North Canterbury Equestrian Paralympic team. 

 
T: 021 122 9513 

E: kathryn@nziwr.co.nz 
www.linkedin.com/in/kathrynjacksonnz 
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TESTIMONIALS 

 
“When looking to find Coaching support for the mammoth task of bringing together and aligning over 100 different 
companies to complete over $2 billion worth of work in a tight time frame of 5 years, I immediately thought to ring 
Kathryn. Not only did I know that she would be an invaluable resource, I also could rely on her strong network to 
nominate other coaches we could potentially use”.  HR Team, Construction Alliance Client 
 
"I have worked with Kathryn for the last 2 years, her skills as an Executive coach have supported many of our high-

potential talent to achieve development goals and key business results. Kathryn has an excellent style and can relate 
to all types of clients, it is because of this I also engaged Kathryn to facilitate a workshop for our in-house business 

coaches to improve their skills."  HR Team, Retail Client 

 

“A quick note just to say, “Superb session yesterday”!!!  I wish you had been able to stay around to hear the AHA 

moments and the positive praise for your workshop from the participants. What you managed to deliver in just four 

hours was spectacular but so simple and so effective.  A drop in the bucket I know, but a great launching pad”. HR 

Team, Agricultural Client 

 

“I was lucky enough to work with Kathryn for 18 months as she worked with our team on peak performance. Through 
individual coaching and support to our HR team and senior management Kathryn was able to influence positive 

change and development for the project team. Kathryn worked seamlessly with our HR team adding value and input 

to initiatives being implemented from an organisation perspective and was a great asset to the team” HR Team, 
Construction Client 

 

“Kathryn has been an inspirational listener and someone who can be relied upon to ask those deeply probing 
questions to challenge my thinking”.  CFO, Government Client 

 


